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AMENDMENTS TO THE CLAIMS 



Claims 1-56 (cancelled). 

57. (cunbntly amended) A method for managing a call from a caller to an information 
assistance service, the method comprising: 

receiving si gnals associated with the call which contain a telephone number indicating a 
local calling area associated with a communications device from which the call originates, an 
account which is associated with the telephone number being set up with the information 
assistance service, and which allows receipt of information assistance and one or more types 
of call to be made iiiFo r mation concerning a first calling area associat e d with the call ; 

eliciting from the caller an information assistance request; 

searching a database for results responsive to the information assistance request, the 
results including a destination telephone number; 

determining whethen that a connection is to be made from the firs tlocal calling area to a 
second calling area outside the local calling area, the second calling area being indicated by 
the destination telephone number entails a service of a selected typ e; 

determining whether thd caller is authorized to have the connection which entails the 
se r vice of the selected typ e m^de through the information assistance service based on the 
types of call allowed by the account a status of an account associated with the calle r; and 

making the connection when it is determined that the caller is authorized to have the 
connection mad e which entails the sci-vicc of the selected type . 
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Claim 58 (cancelled). 

59. (previously presented) The method of claim 58 wherein the connection includes a 
long distance! connection. 

60. (previWsly presented) The method of claim 57 wherein the information assistance 
service is provided by an operator. 

Claim 61 (cancelled). 



62. (currently\amended) A method for managing a call from a caller to an information 
assistance service, the method comprising: 

receiving signals associated with the call which contain a calling telephone number 
associated with a caHing station from which the call originates, an account which is associated 
with the calling teleplaone number being set up with the information assistance service, and 
which allows receipt (jf information assistance and one or more tvpes of call to be made 
infonnation conc e mingi a calling t e lephone numbe r associated with the call ; 

eliciting from the caller an information assistance request; 

in response to the information assistance request searching a database for a destination 
telephone number; 
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determinina whcth c r that a connection between is to be made from a local calling station 
from which the call originates area to a second calling area outside the local calling area 
called station assaciatcd witli the destination t e l e phone number entails a service of a select e d 
type based on a comparison of at least a portion of the calling telephone number with at least a 
portion of the destination telephone number; 

determining wHether the caller is authorized to have the connection which entails th e 
s e rvice of the sclcctea type made through the information assistance service based on the 
types of call allowed m the account a status of an account associated with tlie caller ; and 

connecting a the calling station to the called station when it is determined that the caller is 
authorized to have the qpnnection made which entails a sei'vice of a selected type . 

63. (currently amended) The method of claim 62 wherein the infomiation includes 
signals include an automatic numbering identification (ANI) from which the calling telephone 
number is derived . I 

64. (currently amended)! The method of claim 62 wherein the portion of the calling 
telephone number indicates ^rfi^st the local calling area, and the portion of the destination 
telephone number indicates a the second calling area diffe r ent fr om the first calling ai ' ca . 

65. (previously presented) The method of claim 64 wherein the connection includes a 
long distance connection. \ 
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66. (previous 



y presented) The method of claim 62 wherein the information assistance 



service is provided by an operator. 



Claim 67 (cancelle 



68. (currently amended) A method of providing an information assistance service to a 
customer, comprising 

receiving signals in setting up a call from the customer through an inboimd channel; 

based on the received signals, identifying a calling telephone number associated with a 
calling station from wmich the customer call s, the calling telephone number indicating a local 
calling area, an accouni which is associated with the calling telephone number being set up 
with the information assistance service, and which allows receipt of information assistance 
and one or more tvpes ottcall to be made : 

ehciting an information assistance request from the customer; 

in response to the information assistance request, searching a database for a destination 
telephone number; 

determining whethe r that a connection is to be made from a fi r st the local calling area 
indicated by the calling telephone number to a second calling area outside the local calling 
area, the second calling area being indicated by the destination telephone number entails a 



service of a selected type, by comparing the fi r st calling a r ea with tlic second calling ai -c a ; 
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determining whether the customer is authorized to have the connection which entails tltc 
service of th e sel ; ctcd type made, based on at least a result of the comparison the types of call 



allowed by the ac 



:ount : 



allocating an 

number when it is 



Dutbound channel to establish a connection to the destination telephone 
determined that the customer is authorized to have the connection made 



which entails the sci - vicc of tli e sel e cted type ; 

dialing the dei tination telephone number over the outbound channel; and 



connecting the 

69. (previousl) 
information 



inbound channel to the outbound channel. 



presented) The method of claim 68 wherein the received signals contain 
anANI. 



concen iing 



Claim 70 (cancelled 
Claim 71 (cancelled 

72. (previously presented) The method of claim 68 wherein the information assistance 
service is provided bv an operator. 

73. (currently amended) A system for managing a call from a caller to/mi information 
assistance service, ths system comprising 
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an e for receiving signals associated with the call which contain a telephone 

number indicai ing a local calling area associated with a communications device from which 



the call origina :es, an account which is associated with the telephone number being set up 



with the infomr ation assistance service, and which allows receipt of information assistance 



and one or moie types of call to be made infomiation concerning a first calling a r ea assnrjat p xl 



with th e call , ai information assistance request being elicited from the caller; 

a database for looking up results responsive to the information assistance request, the 
results includii g a destination telephone number; 

a processor for determining whctli c r that a connection is to be made from the first local 
• a second calling area outside the local calling area, the second calling area 
by the destination telephone number entails a sei - vicc o f a selected type ; 
a controller for determining whether the caller is authorized to have the connection which 
entails tlic s e rvice of the select e d type made through the information assistance service based 



calling area to 
being indicatec 



on the tvpes oi call allowed bv the account a status of an account associated witli the caller ; 



and 

a switchirg device for making the connection when it is determined that the caller is 
authorized to lave the connection made which entails the service o f the selec t ed typ e. 



Claim 74 (can :elled) 
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75. (previously presented) The system of claim 74 wherein the connection includes a 
long distance connection. 

76. (previoi isly presented) The system of claim 73 wherein the information assistance 
service is provided by an operator. 

Claim 77 (canc€ lied). 
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